Europcar

MOVING yeur Way

VEHICLE RETURN INSTRUCTION

The requirements and detailed information for return vehicle:

GYD Airport returns - Upon entering Airport follow Terminal 1 Car Parking signs and park your rental car
in any free available place.

Baku Downtown returns - Upon arrival to Baku Downtown Europcar Station located on 103 Hazi Aslanov
street, Baku AZ1000 follow Vehicle return signs and park your rental car in dedicated Europcar parking
place.

Take photos of the vehicle whilst parked at the rental station; this is to avoid any pre-existing or old
damage being attributed to your rental. Please also ensure the keys are placed in the glove box.

Ensure that you have not left any personal belongings in the vehicle.

All cars are equipped with remote control switch door look. Station agents will lock the vehicle.

Useful contact numbers:

Call Center +994 12 504 11 74

GYD Airport Rental Supervisor +994 51 225 71 58

Baku Downtown Rental Supervisor +994 50 340 14 14

Invoice queries for direct bookings customerservice@europcar.az, for business bookings
billing@europcar.az

We assure you of our best service at all times. Looking forward to serve you again!




